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OOroBoOP HA OKA3AHUE YCNYT CBA3U Ne250101729

r. VipkyTck « » L4

AxuunorepHoe obuecTso «[enosas CeTb-VIpkyTck», B AanbHenwem nmeHyemoe «Onepatop», B nuue eHepanbHoro aupektopa KyctoBon AHHbI
[MeTpoBHbI, AENCTBYIOWEro(en) Ha OCHOBaHWN YcTaBa, C OAHON CTOPOHbI, 1 PefeparnbHoe rocyaapcTBeHHoe 6loaXeTHOe yupexaeHne Hayku
UHCTUTYT reoxumun um. A.M. Bunorpagosa Cubupckoro otaeneHus Poccuiickol akafiemMun Hayk, B fanbHeilwem uMeHyemoe «ABOHEHT», B
nuue [Ovpektopa MNepenenosa Anekcanppa Bopucosnya, AeicTByOLEro Ha OCHOBaHWUK YcTaBa, ¢ ApYroil CTOPOHbI, COBMECTHO WMeEHyeMble
«CTOPOHBI», 3aKMKYUIN HacToALWwMIi [loroeop (Aanee no TekcTy - [loroBop) o HuxXecneayoLem:

1. TEPMWHbI U ONPEOENEHUA
CTOpOHbI 4OroBOPUNMCH UCMONb30BaTh B HacTosiLLeM [loroBope cneayrowme TePMUHbI U ONPeaeneHus:
«ABOHEHT» - Nnonb30BaTesb yCyramu CBsA3u, C KOTOPbIM 3akmnodeH [Jorosop.
«EpuMHoOBpeMeHHbIe yCnyru» - yCrnyru, Hocslme pasoBbli XxapakTep.
«Mepuogunyeckne ycnyru» - ycnyru, okasbisaemble OnepaTtopom ABOHEHTY B TeYeHWe pacyeTHOro nepuoga.
«PacueTHbIN nepuon» - Nepuos, BpEMEHU, B Te4eHne KoToporo OnepaTtop okasbizan ABOHEHTY yCnyr cBsS3n. PacyeTHbIN Nepuoj, paBeH ofHOMY
KaneHgapHoMy Mecauy.
«ABOHeHTCKas nnaTta» - pa3mep nnatexa ABoHeHTa 3a onpefeneHHbli (pacyeTHbI) nepuos, ABMAWMUACA MOCTOSHHOW BENUYUHON, He
3aBuCsLLEN OT obbema akTUYeckn NonyyYeHHbIX Ycnyr cBa3u. [opagok cnvcanus aboHEHTCKOM nnaTkl ONpeaenaeTcs TapudHbIM NIaHoM.
«BunnuHrosas cuctema» - cepTUVLMPOBaHHbIA aBTOMaTU3UPOBaHHbIN annapaTHO-NporpaMMHbIv KoMrneke OnepaTopa Ans yyeta onepawuii
o okasaHuto Ycnyr cBaAsu AGOHEHTY W Ux onnare.
«3aka3» - [OKYMeHT, nognuceisaembll CTopoHamu B pamkax [Jorosopa c uenbi npuobpetenus Ycnyr ceasu OnepaTtopa ABOHEHTOM,
copepxaluin HauMeHoBaHWe NpefocTaBnsieMon YCnyrn CBA3n, ee CTOMMOCTb, @ TakXe CPOKW ee NpefoCTaBlieHUs U ApYrykl Heobxoaumyto
MHopMaLmto.
«JIn4HBbIN KaBuHeT» - Www (web) cTpaHuLa, JOCTYN K KOTOPOW OCYLLECTBAACTCA MO JIOTMHY U Naposko, BbidaHHOMY AGoHeHTY. C 9ToM CTpaHuLb
ABOHEHT MMEET BO3MOXHOCTb MOMNYYnTb AaHHble 06 ocTaTke AEHEXHbIX CPEACTB Ha ero JIMLIEBOM CYeTe, AaHHble O NOTPeBNEeHHbIX B TeYeHve
KaneHgapHoro mecsiLa Ycnyrax cesisu.
«JuueBoW cueT» - perucTp aHanuTuyeckoro yyeta OnepaTtopa, Ha KOTOPOM MKCUpYOTCs nnatexu ABGOHEHTa N CYMMbl AEHEXHbIX CPE/CTB,
YAEPXaHHbIe (CrivcaHHble) 13 AaHHbIX MraTexew B kKa4ecTse onnaThl 3a okadaHHble OnepaTtopom Ycryru ceasu. [TULEBOA CHET UMEET YHUKarlbHbINA
HOMep Ans Kaxporo AGoHeHTa U coBnagaeT ¢ HoMepom [orosopa. L
«TapudHbIA nnaH (Tapud)» - COBOKYMHOCTb LIEHOBbIX YCMOBUM, Ha KoTopbix OnepaTtop npegnaraet AGOHeHTY Monb30BaTbCs OAHOW Nnbo
HECKONbKUMU YCnyramu CBA3w.
«To4ka noaknYeHus» - PakTNYeCKoe MeCTO pacrnonoXeHus NoNb30BaTeNbCKOro (OKOHEYHOro) o6opyaoBaHust AGOHEHTa, NOAKIKYEHHOIO K
obopygosaHuio OnepaTopa v HeobxoaMMOro Ans noTpebrieHns okasbiBaemblx Ycnyr cessu Onepatopom.
«Onepatop» - AO «[lenosas CeTb-MpkyTck», okasbiBatolee Ycrnyru cBasn AGOHEHTY Ha OCHOBaHUMN JIMLEH3UIA:
« Ycnyrv ces3u No nepefave AaHHbIX, 33 UCKIYEHUeM rnepeaayin AaHHbIX AN uenem nepegaym ronocoson uidopmaumu, Nuuensuna Ne146617
oT 22.09.2016r.
» Ycnyrv cesiau no nepeaade AaHHbIX Ans Lenemn nepegaydn roriocosom nHdopmaumm, Jinueransa Ne146618 ot 22.09.2016r.
» TenemaTtunyeckue ycnyru cessn, Ilnuensua Ne146620 ot 22.09.2016r.

» Ycnyru MecTHoW TenedOoHHON CBA3U, 3a UCKIIOYEHWEM YCNYr MeCcTHOW TenedOoHHOW CBA3N C MCMONb30BaHNEM TakcoOHOB U CpeacTB
KONneKkTuBHoro goctyna, Nuuexans Ne147765 ot 21.11.2016r.
* Ycnyrv cBs3v no npefocTaBneHuo kaHanos ceasu, INnuensns Ne146619 ot 22.09.2016r.

2. NPEOMET OOrOBOPA
2.1. MNMpeameTom HacTosiwero [loroBopa sBMsAeTCA BO3Me34Hoe oka3aHe AGOHEHTY YCnyr CBA3WN U UHbIX YCIYT, TEXHOMOMMYECKN HepaspbiBHO
CBA3aHHbIX C YCyramu cBA3W U HanpaBleHHbIX Ha MOBbILEHUE WX MOTPeBUTENbCKOW LEEHHOCTU (fanee no TeKCTy — «YCnyru CBA3W»), B
COOTBETCTBMU C 3aKkazamu, faedcTeyowmm MpeickypaHToM U JluueHsnamy OnepaTtopa, onnara oKasaHHbIX YCyr CBA3M OCyLlecTBfisAeTcs
ABOHEHTOM B COOTBETCTBUM C 3aKka3amu, HacTosALLMM [LoroBopoM W BbliOpaHHbIM TapuHbIM NNaHoM (Mpy UX Hanu4yum).

3.MNPABA U OBA3AHHOCTU CTOPOH ,
3.1. Onepatop 0b6s3yeTCs:

3.1.1. Oka3sbiBaTb AGOHEHTY Ycnyru cBA3v 24 yaca B CYTKM 7 OHEel B Hefeno 3a UCKMYEeHWeM nepepbiBOB AS18 NpoBeAeHUA MNaHoBbIX,
NPOMUNAKTUYECKUX, aBaPUHO-BOCCTAHOBUTENbHBLIX W pernamMeHTHbIX paboT, KoTopble ByayT MnaHupoBaTbCA Ha BPEMSA, KOraa STO MOXeT
MPUYNHUTL HaUMEHBLLWA yLLep6, Npu yCroBun cobnofeHrs AGOHEHTOM ycnoBuii [oroBopa v NpunoxXeHnit K Hemy. OkasbisaTb AGOHEHTY nnaTHble
1 6ecnnaTtHble UHPOPMAaLMOHHO-CNPaBOYHble YCIYTU.

3.1.2. Mo 3asBke AGOHEHTa yCTpaHATL HeucnpaBHoCTH CeTn U/nnn aBoHEeHTCKON NIMHUK, NPENATCTBYIOLWME NONb30BaHWIO YCryramu CBA3U, npu
YCIIOBUM BbINONHEHNA ABOHEHTOM 06A3aTenbCTe No [JoroBopy, He NnosgHee, Yem B TeueHne 3 (Tpéx) paboumnx fHei CO AHS perucTpaLmn 3asBKku, a
B Cly4ae MoBpexaeHus MarucTpanbHbix ceTeit — 14 (MeTbipHaauaTu) paboumnx aHen. HepoctaTki B Yenyrax CBA3uW, BO3HUKLLME NO BUHE ABoHeHTa,
YCTPaHATL 32 AOMNONHUTENBHYIO NNaTty B cooTBeTCTBUM C MpeinckypaHTom Onepatopa.

3.1.3. U3Bewats AGoHeHTa 06 uameHeHun Tapudos n/vnn TapudHbIx NNaHoB Ha YCryru CBA3N, He MeHee YeMm 3a 10 (necAaTtb) paboynx gHen oo
BBEAEHWS HOBbIX TapndoB n/unm TapudHbIX NNaHoB NyTeM pasmellennst uHdopmaumn B odrce n Ha cante Onepatopa http://www.dsi.ru/.
3.1.4. Mo nucbmeHHOMy 3asBneHuio ABOHeHTa NpuocTaHaBnuBaTb OKaslaHue Ycnyr cssasw, npu atom OnepaTtopoM, B COOTBETCTBUM C
yCTaHOBMNEHHbLIM A1 TaKUX Cryyaes TapudoM, BaUMaeTcs nnaTa 3a BeCb NepUoA BPEeMEHU, YKazaHHbIN B 3ansfieHnn. OkazaHue Ycnyr ceasm
NPUOCTaHaBMBAETCA CO AHA, C/IeAyIOLEro 3a AHeM nonyuexns OrepaTopoM COOTBETCTBYIOLLEro 3asBnerna ABoHeHTa, ecni 6onee No3aHui
CPOK He yKasaH B 3asBleHNN.

3.1.5. O6ecneuntb AGOHEHTY MH(OPMALMOHHO-TEXHUYECKYIO NOAAEPXKY no TenedoHam: +7(3952) 550-506 - ana r./pkyTck; +7(3955) 661-701 -
ansa r.AHrapck; +7(39544) 515-35 - ans r.CnroasHka; +7(39543) 586-75 - ona r.Yconbe-Cubupckoe); +7(39530) 290-90 - ana r.TynyH; +7(39573)
210-09 - pnsar.Ceupck.

3.1.6. BuinonHATe paboTbl MO 3KCMITyaTaLYOHHO-TEXHUHECKOMY OBCIY>XMBaHMIO JIMHWIA CBA3W U UHbIX COOPY>XEHWI CBA3M, 38AeNCTBOBaHHbIX
[NA okasaHua ABOHeHTY YCryr cBA3u B Npefenax 30Hbl 06cnyxuBanns. 3oHoin obcnyxnsaHnsa OnepaTopa ABNAIOTCA BCE COOPYXEHUs CBA3MN,
npuHaanexalue unv nepedaHHble B nonb3osaHne OnepaTtopy, A0 BXOAHOW [ABEPU MOMELLEHUsA, B KOTOPOM pasMeLLeHo nosb3oBaTenbckoe
(okoHeuHoe) oBopynosaHue AGOHeHTa.

3.1.7. U3Bewatb AboHeHTa 0 paboTax, CBA3aHHbIX C BPEMEHHbIM MpeKpalleHMeM CBS3M, 3a 24 4aca A0 BbINOMHeHWUs 3Tux paboT, ¢
yKa3aHueM BpeMeHu paGoT 1 UX NPOAOITKUTENbHOCTM, MyTeM pasmellieHns faHHon uHgopmaunn Ha WEB-cepsepe Onepatopa hitp://www.dsi.ru/.
MpoBeaeHue NnaHoBo-NPOMUNaKTUIECKUX paboT ¢ NepepbIBOM CBA3N He cunTaeTcs pepbiBaHuem nNpeaocTasneHna Y Cnyr CBA3N 1 NMOATIEXUT
onnate ABOHEHTOM B COOTBETCTBUM C [JOroBOpom.

3.1.8. B0306HOBNATL OKazaHWe Ycnyr cBs3W ABOHEHTY B CpOKM, MpedyCMOTPEHHble npaBunamy OKasaHWua YCnyr cCBA3u, B Crydae
NPUOCTaHOBIIEHNUS OKasaHus Ycnyr ceAsu no vhuumatuse OnepaTopa, a B clyyae npmorTaHosneng oKa3aHust Yenyr cBszu Nno 3aasneHnio
ABoHeHTa BO306HOBUTL OKa3aHue YCnyr CBA3V B CPOKK, yKadaHHble ABOHEHTOM B 3assiie: <
3.1.9. Mpepoctasute ABOHEHTY MO €ro 3anpocy obopynoBaHWe CBS3W BO BPEMEHHOE
npu ycnoeuu Hanuyusa 3anpalumsaemoro obopyaoBaHusa cBasu y OnepaTtopa. [Mepe:
ucronb3oBaHusa oroapusatotcs CTopoHamu B [1oNONHUTENBHOM COrfalleHnn K HaCTORALLE
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3.1.10. O6ecneunTb B Lenax okazaHus YCryr CBA3U BblaeneHne aboHEHTCKOMY TepMuHary ceTeBoro agpeca (Tun cérnac:Ho 3akasy).

3.1.11. Mpou3BoanTb AeTanu3aLmnio oKasaHHbIX YCnyr CBS3u Mo NMcbMeHHoMy Tpe6osaHuio AGoHeHTa.

3.2. OnepaTtop umeeT Npaso:

3.2.1. Ha nonHoe nnn YyacTuyHoe NpPUoCTaHOBMIEHWE OKa3aHue YCnyr CBs3W Ans NpoBeAeHWA MNaHoBbIX, NPOMUIaKTUYECKUX, PErNaMeHTHbIX,
aBapUiiHO-BOCCTaHOBUTESBbHLIX paboT, a Takxe B CrydYae MopepHu3aunn obopyposaHus wumv cetn Onepatopa. [poBefeHue aBapuiHo-
BOCCTaHOBUTENbHLIX paboT OCyLeCTBSETCs 6e3 NpeaBapuTensHoro yseaomneHuns AGoHeHTa. B cinyyae npesbilLEHNs CPOKOB MPOBeASHNA TaKyx
pa6oT OnepaTop MPOW3BOAUT NepecyeT CTOMMOCTU OKasaHHbIX YCyr CBA3U MPOMOPLUMOHANEHO KOMUUECTBY AHEN MPEBbILLAIOWMX CPOKOB nX
NPOBEAEHMS, Ha OCHOBaHWN MUMCbMEHHOTO 3asBfieHNa ABoHeHTa.

3.2.2. MpUOCTaHOBUTL OKasaHue Ycnyr cesAau AGOHEHTY B crydyae HapylueHusa AGOHEeHTOM TpeBGoBaHWi, yCTaHOBNEHHbIX AENCTBYIOLWMM
3akoHoAaTensCcTBoM PO u/unu HacToAwmM [JoroBopoM, B TOM YUCTIE€ HapyLleHUsa CPOKOB OMnnatekl, A0 YCTPaHeHUA HapyLleHus ABOHEHTOM, C
npenBapuTenbHbIM YBeAoMIeHeM 06 3ToM ABOHEHTa OHUM U3 CrieayHoLmMX Cnoco6oB: pacchinka CMC-coobLLeHui, 0TNpaBka yBeaoMIIeHNs
Ha an.aapec AGOHeHTa, pasMelleHne COOTBETCTBYHOLLETO YBEAOMIIEHNA B NYHOM kabuHeTe AGoHeHTa Ha caiite OnepaTopa http://www.dsi.ru/,
B CYeTe, C MCMONb30BaHUEM CPEACTB aBTOMH(OpMaTopa, MMBo APYrMM AOCTYMHbIM crocoGom. Mpn aTom CTOpoHb! CornawianTes, YTo 6o
W3 BbILIENEPEYNCIEHHBIX CMOCO6 MPU3HAETCA AOCTATOUHBIM, @ TakXe ABNAETCA MUCbMEHHbIM yBefoMieHneM AGOHeHTa O MpPeAcTosLleM
NPUOCTAHOBIEHUM 0Ka3aHWA YCnyr Ces3u co CTOpoHe! Onepatopa. Bo3o6HoBNEHWEe okazaHus Yenyr nponssoautcs OnepaTtopom B Tedenne 2
(OByx) pabo4mx AHEN C MOMEHTa YCTPaHEHUS HapyLIeHUIA.

3.2.3. OcywlecTsnaTb OrpaHudeHue OTAEeNbHbIX [AeicTBuii ABOHeHTa, ecnu Takue [edNCTBUSA CO3A4alT Yrpody Ans HOpMarnkHoro
(hYHKLMOHNPOBAHNSA CETU CBA3N.

3.2.4. B OAHOCTOPOHHEM MOPAAKE M3MeHWTb Tapudbl WWn TapudHble NnaHbl Ha YCNyru CBA3U B COOTBETCTBUM C LENCTBYOLLM
3aKoHoaaTeNLCTBOM PD 1 ycrousamMu HacTosLwero [lorosopa. B cnydyae Hecornacusi ABOHEHTa C UBMEHEHUEM LieH, OH 06a3aH 3aABUTb 06 9ToM
OnepaTopy B NCbMEHHOM dhopme B TeueHne 10 (AecAT) KaneHaapHbIx AHen ¢ MoMeHTa pa3meltierns OnepaTopoM yBefoMNeHuaA 06 u3MeHeHUn
LieH. B aTom cnyuae [Jorosop npekpallaeTt cBoe AeiCTBUE B 3TOIM 4acTu C MOMEHTa rosyderus OnepaTopom 3assnenns ABoHeHTa, a AGOHEHT
06s13aH oNNaTUThL (haKTUHECKN MOMyHeHHbIE UM K MOMEHTY npekpallienns [lorosopa Ycnyrv cBasv no Tapudam, AeACTBOBABLINM B MOMEHT
noTpebneHus aTux ycnyr.

3.2.5. Mpn HeoBXoaMMOCTU yCTaHaBnusaTb B nomelleHun AGoHeHTa obopygosaHue cessu Onepatopa, Tpebyloliee noAknioyeHie K
anekTponuTanuio 220B, nepeveHb Takoro obopyaoBaHUA ykasbiBaeTcA B AKTe npuema-rnepepaqu, noanmcbisaemom CrtopoHamu. lpaso
COBCTBEHHOCTU Ha Takoe 06opyaoBaHue npuHaanexvt Onepatopy, ecnu CTopoHaMu B NMCbMEHHOM BUAE He NpeyCMOTPEHO NHoe.

3.2.6. B cny4ae He Bo3BpaTa AGOHEHTOM 060pyA0BaHNA CBA3M, NOMYYEHHOMO UM BO BPEMEHHOE Mofb30BaHUE B CPOKM YCTaHOB/EHHbIE HACTOALLIMM
[loroBopoM, a Takxe B Cflydae Bo3BpaTta 060py/oBaHIs CBA3M B HencnpaBHoM coctosHuu OnepaTtop BripaBe BbICTaBUTL ABOHEHTY K onnaTe cuyeT
Ha MOJHYI0 CTOUMOCTL 0BOPYAOBaHNA CBA3M, YKa3aHHyto B AKTe Npuema-nepeaayn. CToumocTs 060pyfoBaHus CBA3N yKasaHHan B AKTe npriema-
nepemauM onpegenseTcs AencTeytowmm MpelickypaHtom OnepaTopa Ha AeHb nepeAadn o6opyAoBaHus ABOHEHTY, T.e. ABMNAETCA PO3HUYHON
LleHOW Ans peanu3auuu.

3.3. AGOHeHT 0bs3yeTca:

3.3.1. Cobniopats TpeboBaHWs AeUCTBYIOLLEro 3aKoHoaaTebcTea P®, ycrosus HacTosLero [lorosopa, CBOEBPEMEHHO W B NOMHOM obbeme
onnauveaThb YCIyr CBA3M B NOPAAKE W Ha YCMOBUAX, MPEAYCMOTPEHHbIX HACTOAWMM [JoroBopom 1 3akasom.

3.3.2. CrieuTb 3a pacxofoM Tpadiika 1 cpeacTs. Ccbinka Ha CTaTUCTVKY NoTpebneHns Ycnyr CBA3N yKasblBaeTcs B PerucrpaumoHHon KapTouke.
3.3.3. CamoCTOSITENBHO XPaHUTL AOKYMEHTbI, CBA3aHHbIE C OKaszaHueM Ycnyr ceaan OnepaTopoM no [Jorosopy ¥ AOKYMeHTbI 06 onnate 3a
oKa3aHHble Ycnyru ceasu Onepatopom.

3.3.4. Vicnonb3oBaTh Npu NOAKMIOYEHUN K ceT OnepaTopa Nofb3oBaTensCkoe 06opyaoBaHue CoOTBETCTBYIOLIee TPeGOBAHMAM, YCTaHOBIEHHbIM
[ENCTBYIOUMM 3aKOHOAATENbCTBOM P®, He NpOW3BOAUTL €ro CaMOBOIbHYIO YCTaHOBKY/MepecTaHoBKy wvnu obopynoBaHus CBA3W,
ycTaHoBneHHoro OnepaTopoM B noMetleHun AGoHeHTa.

3.3.5. MpuHUMaTL Mepsl MO 3aLUTe CBOErO MoJb30BATENbCKOro (OKOHEYHOro) 060pyAoBaHIst OT BO3AENCTBIUA BPELOHOCHOrO NPOrpaMmMHOro
oBecneyeHus;, NpenaTCTBOBATL PacnpoCTpaHeHUo crnama W/ nit BPeAOHOCHOMO MpOorpaMMHOro obecneqeHnst ¢ CBOero Mnonb3oBaTenbckoro
(OKOHEYHOr0) 060PYA0BAHNS C UCNONB30BAHUEM MMLIEH3OHHOTO MPOrPaMMHOr0 0GecnevyeHus!.

3.3.6. He nomny4aTh, He HaNPaBnATh, He Ny6NNKOBATh, HE PACTIPOCTPAHSATH C MOMOLLLI0 YCAYT CBA3M MHOpMAaLIMIo WWUni MaTepuarsl, nepeaada
W/VMR pacnpoCTpaHeH1e U/umnm NonyYeHne KOTopbIX MPOTUBOPEYMUT POCCUACKOMY, MEX/AYHaPOAHOMY 3aKOHOAATENbCTBY.

3.3.7. He nonyuaTtb, He HanpaenaTb, He NybnukosaTh, He NepeAasatb, He BOCNPON3BOANTD, HE PACMpPOCTPaHATL ntobbIM cnocobom NocpeacTeOM
Ycnyr cBa3v nporpaMmHoe obecnedeHe Unu apyrue marepuanbl, NONHOCTbI0 UMK YACTUHHO 3ALUMLLEHHbIE @BTOPCKUMU UK APYrUMUA Npasamu,
6e3 Haanexallero paspelleHus npasoobnagarens. i

3.3.8. CogepxaTb B MCMPaBHOM COCTOSIHUM @BOHEHTCKYK NUHMIO Wunu abGOHEHTCKYK pacnpefAennTensHyio CACTeMy U Monb3oBaTesbekoe
(oKoHeuHoe) 0BopyaoBaHHNE, HaxoAsLMECs B NOMelLleH AGOHeHTa, a Takxe CobntoAaTh Npasuia akcnnyaTauumn aToro obopyposaHus.

3.3.9. Mpy 0BHaPyXEHNN HeMonazokK, yXyALLEH!I Ka4ecTBa CBS3M MW HACTYNNEHUN ANUTENBHOTO (MPEBLILIAIOLLETO OUH 4yac) nepepbliBa CBA3N
06paTuTbes B TeXHWYecKyto cryxBy OnepaTtopa Ans nx yCTpaHeHus, a Takxe 3a6naroBpemMeHHo coobuiate OnepaTopy O NpOBeAEeHUU Ha CBOEM
KOMMYHUKaLMOHHOM 060pyA0BaHNN paboT, KOTOPLIE MOTYT BbI3BaTh U3MEHEHWE Ka4ecTsa CBA3N.

3.3.10. He ucronb30BaTh KaHanbl CBA3MW, npeaocTasneHHble OnepaTtopoM AN NPefoCTaBNeHUa aHanoruyHbix YCnyr cBasu, Ans nporycka
ncxopasLero Tpacuka OT WHBIX OMepaTopoB CBA3M, a TakXe He OCYLLECTBIATb AENCTBUA C LENbio U3MEHEHUA HacTpoeK obopynoBaHvsa unu
nporpamMmmHoro obecneyerns OnepaTopa Unn Hble AENCTBS, KOTOPbIE MOTYT NOBMeYL 3a coboit cboit B ux paboTe. He ucnonssosats Yenyru
ceasu OnepaTopa AN KOMMePYeCcKoi AeATENbHOCTW, @ PaBHO He NepefasaTb NpaBo WK BO3MOXHOCTL UX MONb3oBaHWA nbbIMU TPETLEUMN
nmuamu. 3

3.3.11. CamocTosTensHo ofecneunBatbe KOHMUAEHUUANLHOCTL YYETHOU WHGOopMauun ABoHeHTa (BXOAHblE MMeHa W maponu, naponu K
MapLLpyTU3aTopy), CoOAepXaLlMecs B percTpaLmnoHHON KapToyke.

3.3.12. BecnpensTcTBeHHO fonyckaTs paboTHukos OnepaTtopa Ans NOAKMOYEHUs K YCnyram CBA3W, OCMOTPA, PEMOHTa U TEXHUYECKOro
oBcnyxuBaHns aboHEHTCKUX yCTPONCTB, obopyosaHus ceasu OnepaTopa v ApYrx CPEACTB CBA3M, NCMOMb3YEMbIX ANA OKa3aHNs Ycnyr cassn,
a TakXxe UX AeMoHTaxa.

3.3.13. B cnyyae oHOCTOPOHHErO OTKa3a OT MCMOMHeHNs HacTosALlero [lorosopa wunv oTkasa OT MCMNoNb3oBaHus KOHKpeTHON Ycnyru cBA3n
NUCbMEHHO YBEROMUTL 06 3ToM Onepatopa, a TakXe OniaTTb CTOMMOCTb OKa3aHbix OnepaTopom Ycnyr cBA3MW No gaTty 0Tkasa OT UCTIOSTHEeHUR
HacTosLero [lorosopa (Wv NpekpaLlerus Nnonb3oBaHus YCyroi), ykasaHHyio B 3asBneHum.

3.3.14. B cnyyae BpeMEHHOro NpuoCcTaHoBMNEHNs oKa3aHus YCnyr cBssu NPoU3BOAUTL onnaty OnepaTopy B COOTBETCTBIM C YCTaHOBNEHHbIM A5
Takux Cfly4aes TapudoM 3a BECb NEPUOA BPEMEHM, YKa3aHHbIN B 3asBNeHNN. &

3.3.15. Vicnonb3oBath MonyuyeHHoe y OnepaTtopa BO BPeMeHHoe Mornb3osaHue 060pyAoBaHME CBA3W, MO ero MpAMOMY HasHaueHwuto, He
MOANDULMPOBATb, He NepeaaBaTb TPETbUM NULAM, He NMPOM3BOAUTL Kakoe-nbo TexHnieckoe obcnyxuBaHve Wunu pemMoHT COBCTBEHHbIMY
cUNaMu WM cunamm TPeTbUX Nul, coaepxaTb 0bopyaoBaHue CBA3M B UCMIPABHOM COCTOAHNN.

3.3.16. B MOMEHT pacTopxeHus HacTosLiero [Jorosopa uiu npu oTkase OT MCMONb30BaHNA KOHKPETHOW YCIyru CBA3W, NPU OKa3aHni KOTOPOi
6biN0 3aAeiCTBOBaHO 060pYA0BaHIME CBA3M NOSYYEHHOE BO BPEMEHHOE MOMb30BaHUe, He3aMeANNTeNbHO BepHYTL ero OnepaTopy B NCMPaBHOM
COCTOSIHUM Mo AKTY NpuUeMa-cfiauv, a B criyyae ero He Bo3sparta Wi npu ero Bo3spare B HEUCNPaBHOM COCTOSIHWUW OnNnaTuTb Onepatopy cyeT B
TeyeHuu 3 (Tpex) paboumnx fHen C AaTbl ero BbICTaBNEHNA.

3.3.17. B cny4ae Bbixofa o6OpyAOBaHWA CBA3W, MOJSTy4EHHOrO BO BPEMEHHOE MoJib30BaHWe, W3 CTposA Mo Mpu4MHaM, He 3aBUCALLM OT
OnepaTtopa, B TOM Y1Ce BCAEACTBUE €r0 HEMPABUIbHOM SKCMNyaTalym, XpaHeH!s, CRyHaitHoro uiih yMbILLNEHHOTO NOBPeXAeH!s ABOHEHTOM,
BOCCTaHOBIEHMEe paboToCnoCcOBHOCTH, YCTPaHEeHUe HEUCTIPABHOCTY Ui 3ameHa 06opy i ea i ot NOVILE et AfnuanTH
COOTBETCTBUN C YCTAHOBIEHHBIM AN TaKUX ClydaeB TapudoM, NpeayCcMoTpeHHbIM Mpei: R
3.3.18. OnnauusaTts Onepartopy BCe pacxofbl, CBA3aHHble C NnepemelleHnem Ycnyr ¢
oTHOCALLerocs K HUM obopygoBaHusa cassn OnepaTopa nim A6oHeHTa.

gt
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3.3.19. I'IpenocTaB_mb Onepatopy Cnucok L, WUCMOMb3YIOWMX ero Monb30BaTeNbCKoe (okoHeuHoe) obopynosatue B TedeHun 10 (aecsTn)
KaneHaapHelx AHel ¢ aatel noakodeHus AGoHeHTa K Ycnyram. [JaHHbIR CIMCOK [ONXeH BbiTb 3aBEpeH YNONHOMOYEHHBIM npeacTasuTenem
ABoHeHTa 1 copepxartb B cebe CBeAeHWs 0 MLAX, UCMIONb3YIOLLMX NONb30BATENbCKOE (okoHeuHoe) o6opynoBaHve AGoHeHTa, a umeHHo: @.11.0.,
MECTO XUTENbCTBA, NAcNOPTHbIE laHHbIe. YKa3aHHbIe CrMCOK A0XeH 0BHOBNATLCH AGOHEHTOM He pexe O4HOro pa3a B KBapTan.

3.4. ABOHeHT umeeT Npaso:

3.4.1. OhopMUTL OAMH UM HECKONbKO 3aKa30B Ha NPEeAOCTaBMNEHNE YCyr CBA3M Ha KaXzyto TOUKy NOAKMIOUEHNS B COOTBETCTBIN C TEXHUYECKMU
BO3MOXHOCTAMU OnepaTopa.

3.4.2. BecnpensaTCTBEHHO MOMb30BaTHCA OKa3blBaeMbIMK €My B paMKax HacToslero [lorosopa Ycnyramu CBA3W, He Hapyluas npas apyrix
none3osarenen Onepatopa 1 He co3aasas Nomex ycTonunsom pabote cetu caasu OnepaTopa. L

3.4.3. Tpebosate o1 OnepaTopa NpefoCTaBneHUs WHMOPMaLMW, HEOBGXOAWMON ANA WCMONHeHWs HacToswero [orosopa, B TOM uucne
nHdopmaumn o peksusutax OnepaTopa, pexume paboTsl, okasbiBaembix Ycnyrax 1 Tapudax, 0 COCTOSHUM NULLEBOTO cueTa AGOHEHTa.

3.4.4. OtkasaTbcs B Nloboe BpeMA B OAHOCTOPOHHEM MopsidKe OT WCronHeHus [orosopa B LENOM WUNWU B YacTW OJHOW U3 OKasblBaeMbiX
ycnyr CBS3u, npu ycnosBuu onnatbl (akTudecki noHeceHHbix OnepaTopom pacxodoB MO OKa3aHuo YCyr CBSA3W, a Takxe Mpu yCroBuu
Bo3sparta OnepaTopy nosy4eHHoro AGOHEHTOM BO BpeMeHHOe MoJib30BaH1e 060pyA0BaHVS CBA3W U/MIW YCTAHOBIIEHHOTO 060pYA0BaHMS CBS3M
OnepaTtopom B nometleHun AboHeHTa.

3.4.5. Mpon3soaunTb NpeaBapuTenbHyto onnaty YCnyr cBssu 6e3 orpaHuyeHns rno cymme.

3.4.6. CMeHuTb TapudHbIi naaH, npu ycroBuUM Hanuuma [OCTAaTOYHOTO KOMMYECTBA AEHEXHbIX CPEACTB Ha CBOEM JULEBOM CYeTe, MyTem
HanpasneHus NMCbMeHHOro 3asierneHus B agpec Onepatopa. CmeHa TapudHOro nnaHa NpousBoauTCs ¢ 1-ro Yncna mecaua, CreayroLero 3a
MecsLem nofaqu 3assneHns u He 6onee 1 (ogHOro) pasa 3a pacyeTHbIN Nepuof. CreunanbHble YCNoBMA CMeHbl TApUHOTO NnaHa MoryT 6biTh
npefycmoTpeHb! B MNperickypaHTe unn Ha WEB-cepsepe OnepaTopa 1 Takie yCroBus ABASIOTCS 0683aTerbHbIMY YCroBUaMM [JoroBopa 1 CBA3aHb
C TEXHUYECKUMU BO3MOXHOCTSIMU 0b6opyaoBaHus OnepaTopa.

3.4.7. BpemeHHO NpYOCTaHOBUTL OKasaHue YCnyr nyTeM HanpaBneHus NUCbMEHHOrO 3asBnerus B agpec OnepaTopa, Ho He 6onee 1 (ozHoro)
pa3sa 3a pacuyeTHbIV Nepuog,

3.4.8. Monyyatb GecnnatHsle uHdopmaLloHHble SMS-coobuierua oT Onepatopa. [ns nonyYeHus AaHHoN ycnyr ABOHEHTY HeoBXoaumo
3anorHNTL COOTBETCTBYOLLYIO (dOPMY B CBOEM NIMYHOM KabuHeTe.

3.4.9. TpebosaTb B Cny4ae, ycTaHosneHHoM n.3.2.1., nepepacyerta CTOMMOCTU YCIIyr CBA3M NPOMNOPUMOHANEHO CPOKY NPOBEAEHUs aBapuiiHO-
BOCCTaHOBUTENbHbIX paborT.

4. NOPAOOK BbIMOJIHEHUA PABOT, OKA3AHUA YCITYT !

4.1. OnepaTop hopmupyeT aBOHEHTCKYH NMHWI0 1 NOAKIIIOHYAET C e NMOMOLLBI NOMb30BaTENLCKOE (OKOHeUHoe) 060pyaoBaHne AGOHEHTa K y3ny
ceasu cetu Onepatopa B TedeHne 30 (TpuauaTti) KaneHaapHbIX AHER ¢ MOMEeHTa onnatel AGOHEHTOM YCMyr4 Mo NpeaoCcTaBNeHuio AoCTyna
(eAvHoBpeMeHHas ycnyra), YTo NoOATBEPXAaeTcst AKTOM BbIMOSIHEHHbIX PaboT.

4.2. B tevenune 5 (naTu) fHel C MOMeHTa oka3aHua OnepaTopoM eavHOBPEMEHHBIX YCryr ABOHEHT OCyLLeCTBAET UX NpueMKy. Mo pesynbtatam
npuemku AboHeHT, B TedeHne 10 (aecaTu) AHei ¢ MOMeHTa oka3aHus OnepaTopoM efyHOBPEMEHHbIX ycnyr, 06s3aH BepHyTb OnepaTopy
NOANMCaHHBIN AKT UNW HaNpaBUTb MOTUBUPOBAaHHbIA OTKA3 OT MPUEMKU C yKasaHueM HeoBXoAUMbIX UcTpaBfieHuit. B criydae ecnin ABOHEHT He
HanpasuT NOANWUCAaHHbBIA AKT UM MOTUBUPOBAHHbIA OTKa3 OT NPUEMKM, YCNYru CHUTAIOTCS NPUHATBIMI CO AHSA, CieAyIoLWero 3a 4aTol cTeveHmns
CpOKa Ha MPUEeMKy, a aKT cHuTaeTcA noanucaHHbIM AGOHEHTOM. MOTUBMPOBaHHbIM OTKa3 He MOXET BbIXOAUTL 3a paMKu [Jorosopa. Ecriv OnepaTop
He Nosy4nT oT ABOHEHTa NOANMCAHHBIN AKT U OTKa3 OT UX NMPUEMKM B YCTaHOBMEHHbIA HACTOALIMM NyHKTOM CPok, OnepaTop Brpase BPeMeHHO
NPWOCTAHOBUTL WX HE HauMHaTb okasaHue Ycnyr ABOHEeHTY 0 MOMEHTA MONyYeHUs NOAMUCaHHOro AKTa (MONOXEHUA HACTOSLLErO MyHKTa He
pacnpocTpaHsaoTca Ha ABOHEHTOB, NOAKIOYAKLWMUXCA No TexHonoruu dial-up).

4.3. OnepaTtop exemMeca4Ho, B Cpok Ao 15 (MATHagLaToro) Yvicna Mecaua crneayoLero 3a pac4eTHbIM, HanpasnseT AGOHEHTY cYeT, cyeT-hakTypy,
aKT caauu-npuemku (oanee - AKT) UM yHUBepCanbHbIn NepefaTodHbi AOKYMeHT (Aanee - YT[). B cpok fo 25 uucna mecsaua, creayouiero
3a pacyeTHbIM, ABOHEeHT 0653aH BepHyTb OnepaTopy nognucaHHble AKT unu YT, unu HanpaBuTb MOTUBMPOBAHHLIN OTKa3 OT MX MPUEMKU ©
noAnMcaHus C ykasaHvem Heobxoaymbix ncnpasniennin. B cnyyae ecnu AGOHEHT He HanpasWT NoAnuncaHHble AKT unu Y, unv MoTUBUPOBaHHbIi
0TKa3 OT WX MPUEMKM 1 NOANUCaHUS, YCryr CBA3W CHUTAIOTCA NPUHATBLIMU CO HS, CNEAYIOLWEro 3a aTton UCTeYeHUst CpoKa Ha NpuemMKky, a AKT unu
YN[ cuntaetcs noanucaHHsIM AGOHEHTOM, Npu 3ToM AGOHEHT He 0CBOGOXaeTcst 0T 0653aHHOCTU BepHYTb OnepaTopy noAnucaHHbie AKT Ui
YMO. MoTUBUPOBaHHbIA OTKa3 HE MOXET BbIXOAUTb 3a pamku [Jorosopa. Ecnv Onepatop He nony4ut oT AGoHeHTa noanucanHbie AKT unu Y[,
U1 OTKa3 OT UX NPUEMKM B YCTAHOBEHHbI HACTOSALLMM NYHKTOM CpoK, OnepaTtop Bnpase BpeMeHHO NMPNOCTaHOBUTh UM He HaunHaTb OkasaHue
Yenyr ceasv ABOHEHTY 0 MOMEHTa NosnyYeHus noanucanHbix Akta vnv YO,

4.4, CTOpOHbI fOroBOPUIIUCH, YTO (hakT onnatsel ADOHEHTOM BbICTaBMEHHbIX EMY CHETOB, O3Ha4YaeT PakT NPUEMKM okasaHHbix Onepatopom Ycnyr
CBSi3U, Ho He ocBoboxaaeT AGOHeEHTa OT nognucaHua 1 Hanpaenernusa Onepatopy Akta unun YO,

4.5. B cnyyae ecnu ABoHeHT Bblbpan B [loroBope ycrosue o criocobe [OCTaBKU MOYTOBOW KOPPECTIOHAEHUMN (cHeTa, cyeTa hakTypbl, akTa
npuema-nepeayun okasaHHbix ycnyr (pabot) unu YM[) «He foctaBnsaTh (NonyyeHne B opuce onepaTopa)» v He Nony4un yKasaHHble JOKYMeHTbI
B Mecsle, cneaytoLem 3a pacdyeTHbiM, OnepaTop nMeeT nNpaBo BbicnaTb AGOHEHTY Takylo KOpPEeCnoHAEHLMIO NOCPEeACTBOM NMOYTOBOM CBA3M UK
Kypbepckow crnyx6bl no agpecy, ykazaHHOMY B pekBuamTax ABoHeHTa B Cpok onpepensembiit OnepatopomM camoCTOATESbHO.

4.6. [na kaxgon CTopoHbl 6e3ycrioBHbLIM NoATBepXAeHUeM dakTa u obbema oKasaHHbIX YCnyr CBSA3W ABNAIOTCH CBEAEHUS O CTaTUCTUKe
notpebnenus Ycnyr cBasn AGOHEHTOM, yKa3aHHble B OMNIMHIOBOM CUCTEME, B COOTBETCTBUM €O CT. 54 ®3 «O cBA3M». AGOHEHT MMeeT AOCTYM K
obLen cTaTucTuke NoTpebneHHbIX YCnyr cBsA3n (C ykazaHnem obbema noslyHeHHbIX YCAyr U ux CTouMocTw). [leTanbHaa cTaTUCTVKa MOXeT BbiTb
npepocTtaBrieHa AGOHEHTY OMH pa3 B KaneHAapHbI MecsL, Mo ero NMCbMeHHOMY 3anpocy B TedeHue 30 AHel C MOMeHTa Nony4YeHns 3anpoca.
Crartuctuka npegoctaenaeTtcsa AGoHeHTy Ha HocuTensix CD-Disc DVD-Disc, ykasaHHble Hocutenu npuobpetatoTcss AGOHEHTOM CaMOCTOATeNIbHO
1 npegocTaenaTcs OnepaTopy BMecTe ¢ 3asBfeHUeM Ha nonyyeHne feTanbHoN CTaTUCTUKK.

5. CTOMMOCTb YCNYTI U NMOPAOOK PACYETOB
5.1. CroumocTb Ycnyr, oka3sbiBaemblx ABoHeHTy OnepaTtopom no HacToswemy [loroBopy, onpeaenseTcs B COOTBETCTBUM C 3akasamu,
fenctaytowmm MpeiickypaHtom OnepaTtopa ¥ BbiIbpaHHbIMUM AGOHEHTOM TapudHbLIMK NNaHaMu (MPU KX Han4um).

5.2. O6Las ueHa [JoroBopa Ha MOMEHT ero NoAnucaHus B COOTBETCTBUM C 3aka3amu B MepUO/, BCEro CPoKa ero Agenctaus coctasnsaeT: 56952,00
py6. (MATLAECAT WeCTb ThICAY AEBATLCOT NATbAECAT ABa pybnsa 00 koneek), B Tom uncne HOC20% 9492,00 py6. ([eBaTb ThicA4 YeTbipecTa
nAessHOCTO ABa py6nsa 00 koneek). O6uas ueHa [JoroBopa ABNAeTCH TBEPAON 1 ONpeAenseTca Ha BECb CPOK ero UcrnonHernus. MNpu aTom obuias
LeHa [JoroBopa MoOXeT U3MEHATLCS B XOAE €ro UCTMOSTHEHNS TONBbKO Ha 0CHOBaHUU NcbMeHHoro Cornaweruns CTOpOH.

5.3. Obluan exemMecsayHasa CTOMMOCTb OKa3biBaeMbIX YCNyr CBA3U No HacTosLeMy [1orosopy, B COOTBETCTBUM € 3aKka3zamu, coctasnseT 4746,00
py6. (HeTbipe ThicAUM CEMBbCOT copok LecTb pybnen 00 koneek), B Tom uncne HOC20% 791,00 py6. (CembcoT AesaHOCTO oanH py6nk 00 Korieexk).
5.4. Onnara Ycnyr cBA3u no Hacroswemy [lorosopy npoussoantca AGOHEHTOM MO CPeACTBOM OTMIOXEHHOro MmnaTexa (KpeauTHas cuctema
pacuetos). [pn KpeanTHOM CUCTEME pacyeToB (OTNOXEHHOM nnaTexe) aboHeHTcKkas nnarta, AOMNONHUTENIbHO OKa3aHHbIe YCryru onnavneaeTcs
ABOHEHTOM He3aBMCWUMO OT MOCTynneHus cyeTa oT Onepartopa, He Mo3gHee 25 yucna mecaAua CreayoLero 3a pacHéTHbIM, eCu UHOe He
ycTaHoBneHo OnepaTopom.

5.5. Mpu KpeawTHOW CUCTEME PacyeToB (OTNOXEHHOM nnaTtexe) ABOHEHT MMeeT MpaBo MoMb30BaTbCs YCMyramu CBA3W B npejenax
NpefocTaBneHHoro KpeauTHOro NMMMUTA, ONpeaensemMoro v nameHsemoro Onepatopom. Mpu [OCTUXEHUU BanaHCOM IMLEBOro CHETa BENVYMHBI
KpeAUTHOro numuTa OnepaTop Brpase orpaHMyUTb 06LEM NPeaoCcTaBNAEMbIX YCYT CRA3N UM NONHOCTLIO MPUOCTAHORMUTL NPEAOCTARMIEHNS
Ycnyr cBsa3u AGOHeHTY. . - s ) :
5.6. Bo30BHOBNEHIE NPefoCTaBNeHUs YCnyr CBs3M NPOM3BOAWTCA NOCHE yBenuueys | CHEAH Hep 204 '
KpeauTHOro NUMUTA.
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5.7. BaumaHue nnatel 3a Ycnyru CBA3N NPOU3BOANTCA NyTeM cnvcaHns OnepaTopoM AeHEeXHbIX CPEACTB C NMLEBOro cyeta AGoHeHTa. MnaTtexu
ABoHeHTa 324NCNATCA Ha ero NULEBO CHET NOCHE UX NOCTYMNEHUS Ha PACYETHBIN CYeT Onepatopa. Mpu noctynnexuu nnarexen ot AGoHeHTa
B MepBYI 04epefb norawaeTcs UMEKLLasca 3a40MKEHHOCTb Mo Ycryram CBasu.

5.8. MomeHTOM onnaTbl Mo HacTosweMy [lorosopy ABNseTCA faTa 3a4uUCTeHns AeHeXHbIX CPEACTB Ha pacyeTHBIN cyeT OnepaTopa.

Ha oKazare yoryr canau Ne 2501017

i CTpaH
n z{gc

6. OTBETCTBEHHOCTb CTOPOH

6.1. Ecnin AGOHEHT MMEeET HECKOMBKO JTULEBbIX CHETOB U MPOU3BOAUTCA OMnaTa eAnHbIM NnaTexoM, To OnepaTop He HECET OTBETCTBEHHOCTY 3a
pacnpefeneHue efiHoro niarexa no aboHeHTCKM NULEBLIM CHeTaM B CIydae, ecnv AGOHEHT He yKa3biBaeT B MNaTeXHOM AOKYMEHTE Kakim
06pa3omM Heo6XxoaMMO pacnpefenuTb CyMMy NaTexa, a Tak Xe He HeCeT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE 3a4NCTIEHVE ONMATbI Ha NIMLEBOI
cyeT ABoHeHTa, ecnv AGOHEHT He yKasas CBOW NIMLEBO CHET B MaTeXHOM nopy4eHuu.

6.2. 3a HapylleHne Unu HevcnonHeHne o6a3aTenbCT8 CTOPOHbLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C MOMoXeHusMu ®3 «O cBA3M» OT
07.07.2003 r. Ne 126-®3; MNpasun okasaHns ycnyr cBS3N no nepesiade AaHHbIX (YTB. MocTaHoBneHvem Mpasutensctsa PP ot 31.12.2021 N 2606);
lMpaBun okasaHus TenemaTieckux ycnyr ceasm (yTe. MoctaHoneHnem Mpasutensctsa PO ot 31.12.2021 N 2607); Mpasun okasanus ycmyr
TenedoHHown ceasu (yTB. MocTtaHosneHnem Mpasutensctea PO ot 09.12.2014 Ne1342).

6.3. B cny4ae HapyleHus ABOHEHTOM yCrnoBuid HacTosllero [JoroBopa, B TOM YMCIe CPOKOB W MOPAAKa OnnaThl YCAyr CBA3M, yKa3aHHbIX
B cooTBeTCTBYylOUEM 3aka3e, OnepaTop Brpase NPUOCTAHOBUTL OKas3aHWe ABOHEHTY Ycnyr cBsau, 40 ycTpaHeHns ABOHEHTOM HapyLueHuid,
yBepomus 06 31om ABoHeHTa iobbIM AOCTYMHLIM CNOCOGOM, Npi 3ToM CTOPOHbI COTMIACUNNCh, YTO Takoe YBE[OMNEHUE NPUPaBHUBAETCS K
nCbMEeHHOMYy. locne NprocTaHoBNeHna NpeaocTasneHus AGOHEHTY Ycnyr cea3u aGoHeHTckas nnara OnepaTtopom 3a Tpachuk He HaYMCHAETCS.
OcTanbHble nnartexu, He BxoAslme B aBOHEHTCKyI0 NnaTy, nognexart onnate AGOHEHTOM, COTMacHO YCNOBMSIM COOTBETCTBYHOLIErO 3aKa3a.
6.4. OnepaTop He HeceT OTBETCTBEHHOCTW 3a COAEPXaHWe, TOYHOCTb W [OCTOBEPHOCTb MHbOpMauWM, nepeaasaeMolt WAM Momy4aeMoil
ABOHEHTOM Mpu NoMoLLM Ycnyr CBA3K.

6.5. Oneparop He HeCeT OTBETCTBEHHOCTb 3a CHUXEHE Ka4ecTBa OKa3blBaeMblX ABOHEHTY YCnyr CBA3M, €CIN 3TO BbI3BAHO HEMCTIPABHOCTAMM TOM
4YacT abOHEHTCKOW NMHUM U/UN aBOHEHTCKON pacnpefenuTenibHOM CUCTEMBI, KOTOPas HaXOAUTCS B MOMELLEHUN ABoHeHTa, a Takxe B crnyyae
HacTynneHus opc-MaxopHblX 06CTOATENBCTB WWNK NO BUHE AGOHEHTa.

6.6. OnepaTop He HeceT OTBETCTBEHHOCTM 3a NOCNEACTBUA yTpaThl UMK Nepeaayn AGOHEHTOM CBOMX MAEHTUUKALMOHHbBIX CBEASHUIA (NoriH
1 napornb) TPETbUM NULAM.

6.7. Onepatop He HeceT OTBETCTBEHHOCTM 3a NepepbIBbl B NPEAOCTABIIEHUM Y CIyTH CBSA3M MO NpU4MHE C60€B NPOrpaMMHOro obecreyeHnst u/unm
060pyaoBaHNsA CBA3N, He NpUHaAnexalyx OnepaTopy 1 He HaXOAALLMXCA NOA ero ynpasneHnem, a Takxe Nepepbisbl B npegocTasieHun Ycnyr
CBSi3U, BbI3BAHHbIE OTKA30M 3M1EKTPONUTAHUS U/UMK BUHOBHBIMU AEACTBUAMU AGOHEHTA.

6.8. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a (DYHKLMOHUPOBAHUE W [OCTYMHOCTb OTAEMNbHbIX CErMEHTOB ceTu MHTepHeT. Onepatop He
rapaHTMpyeT BO3MOXHOCTb MH(DOPMaLMOHHOro 06MeHa C TeMW y3namu Unu Cepeepamit, KOTOpbIE BPEMEHHO UMM MOCTOSHHO HEAOCTYMHbI Yepes
ceTb «MHTepHeT».

6.9. AGOHEHT NONHOCTbLIO OTBETCTBEHEH 3@ COXPAHHOCTL CBOWX WAEHTUMDUKALMOHHBIX CBEAEHWA (JIOTUH W Maponb), HacTpoek AN AOCTyna K
Ycnyram csssu, 3a BCe obpalleHna K Ycnyram CBaA3u 1 [eidCTBIA, NPeanpuHsATbIe Yepe3 obpalueHure K Yeryram cBaau, MMeBLUMe MECTO Mpu
BBeAeHMM JlorrHa v napons, 3a y6bITKK, CBA3aHHble C HECAHKLIMOHMPOBAHHbIM UCMOb30BaHWeM KaHarna 4ocTyna AGOHeHTa TPeTbUMI IULaMMU.
6.10. AGOHEHT HeceT OTBETCTBEHHOCTb 3a NoBpeX/JeHue aboHeHTCKUX NIMHWIA Wunv aboHEHTCKON pacrpeaenuTenbHOM CUCTEMbI B peaynbTaTe
CaMOCTOATESbHbIX AeACTBUI NO YCTaHOBKE/NEpeHoCy NoNb30BaTeNIbCKOro (OKOHEYHOro) 060pyA0BaHUS UMK nePeHocy o06opyfoBaHus CBSA3U
Onepartopa.

6.11. Hu npu kakux obcTosTenbcTBax OnepaTop He HeCeT OTBETCTBEHHOCTb 3a MPSIMOW U KOCBEHHbIN yLiep6, NpUYMHEeHHbIH ABOHEHTY B
pe3ynbTaTe OKa3aHusa N HeoKasaHusa YCnyr CBA3M, BO3HMKLLUVE He no BuHe OnepaTopa.

6.12. OnepaTop He HeCeT OTBETCTBEHHOCTb 3a OTCYTCTBME AeHEXHbIX CPEACTB Ha NLEBOM cyeTe AGOHEHTa B Cllyyae He NOCTYNNEeHNs AaHHOro
nnaTtexewn Ha pacyeTHbI cyeT Onepatopa.

6.13. B cnyvae npepblBaHnsa CBA3M NPOAONXUTENBHOCTLIO Gonee o4HOro Yaca, Npon3oLesLero no Bude Onepatopa, onnarta nepuoanHeckmnx
Ycnyr AGOHEHTOM B MecsiLie MOANMCaHNa akTa, noaTeepXaatoLlero akt nepepsiBa, B Ka4eCTBE KOMMEHcaLmn cHxaeTcst Ha 1/720 (ooHy ceMbcoT
ABafuaTyto) YacTb aBOHEHTCKOM MnaThl 3a KaXAbli MOMHbIA Yac nepepbiBa. KoMneHcauua He npefocTasniserca:

- 3a NpepbiBaHue cBA3K NMNo60o NPOACNXUTENLHOCTH, He06X0ANMOE AN NPOBEAEHWS 0GCIYXUBaHUSA, PEMOHTa UMM HAcTPOIKKU 060pyAoBaHNS,
ecnu obLuas NpoAoSIXXUTENBHOCTb BPEMEHU TakuX NepepbIBOB He Npesbicuna 24 4acos B MecsL; P

- 3@ WHble NpepblBaHWA CBA3W NPOLAOITXUTENBHOCTLIO MeHee 1 (ogHoro) Yaca, ecnu ux obLas NpoAOIXUTENBHOCTE He npeBbicuna 24 4acos B
MecsL,

6.14. Mo nucbmMeHHOMy TpeboBaHWio AGOHEHTa CnyYal NpepbIBaHvs CBA3W AOMKEH ObiTb 0OHOPMIIEH ABYCTOPOHHUM aKTOM, (OUKCUPYHOLLMM haKkT
npepbIBaHUA, ero NPoAoIXUTENbHOCTb U MPUYUHY.

6.15. CTOpPOHbI CAaMOCTOATENBHO HECYT YObITKY, CBA3aHHbIE C pa3rnalleHueM KOHMUAEHLManbHoM MHopMaLmu.

6.16. AGOHEHT He HeceT OTBETCTBEHHOCTU 32 HECBOEBPEMEHHYIO UMM YacTUYHYI0 OrnaTy npefocTaBneHHbIx ycnyr OnepaTopa, B ciyyae He
NOCTYNNEHNS AEHEXHbBIX CPeACTB U3 BroaXeTa, MpU YCNOBUM [OKYMEHTASIbHOIO MOATBEPXAEHUS.

7. NOPAOOK UBMEHEHUA, NPUOCTAHOBINEHUA U PACTOPXXEHUA NOTOBOPA

7.1. AboHeHT B n0boe BpemA BrpaBe OTKA3aTbCA OT WUCMOMHeHWs HacToswero [orosopa, nUcbMeHHO yBedomue o6 sTom OrnepaTtopa He
MeHee YeM 3a 30 kaneHgapHbIX AHel 40 NNaHnpyemow aaTbl pacTopxeHus [orosopa. B 3ToM crnyyae Hencrnonb30BaHHbIN OCTATOK AEHEXHbIX
cpefcTB Bo3BpallaeTc ABOHEHTY, Mo ero NMCbMeHHOMY 3asBneHno. ABOHeHT 06513aH KoMneHcupoBaTb OnepaTopy BCe pacxofbl, CBA3aHHbIe
C pacTopxeHrvem [JoroBopa, a Takxe onnaTuTb OKa3aHHble K MOMEHTY pacTopxeHus [Jorosopa Ycnyrv cesasv OnepaTopa B nosiHom o6beme. [Jo
MOMeHTa onnarbl 3a40MKeHHocT ABOHeHTOoM, [JoroBop B 3TOW YacTy NPOAOSIXaeT AeiCTBOBaTb.

7.2. B crniyyae He ycTpaHeHus ABOHEHTOM HapylueHuit TpeboBaHuii AeNCTBYIOLLEro 3akoHodaTensctBa P®, a Takxe YCrNoBuil HacTOSLLEro
[oroBopa, B TOM 4uCie 1 yCNOBWA MO OnnaTe okasaHHbIX YCnyr cBsA3W, B TedeHne 6 mecsaues ¢ AaTtbl nosnyvenns AboHeHTom ot OnepaTtopa
yBEAOMIIEHNSt O HAMEPEHUW NPUOCTaHOBUTL OKa3aHue Ycnyr cesasu OnepaTop B 0AHOCTOPOHHEM MOpsiKe Brpase pacToprHyTs [Jorosop.

7.3. [oroBop pomxeH ObiTb pacTOprHyT B Cryyae npekpalleHus y AGOHeHTa npaB Ha MoMelleHue, B KOTOPOM PacrnofioXeHO OKOHEYHOe
aboHeHTcKoe obopyaoBaHue, B TOM YUCNe B Cly4ae NpeKpalleHns AeCTBUA [JOroBopa aper/bl UMK ero pacTopXeHWU, Npu 3Tom [Jorosop MoxeT
6bITb 3aK/IO4EH C HOBBIM Bnafenbuem nomelleHus. B cnyyae oTcyTcTBua cooblieHusi oT AGOHEHTa No NoBoAy MPOASIEHNs A0rOBOPa apeHas
Ha nomelLieHve, FAe YyCTaHOBMEHO OKOHeYHoe obopyfoBaHue, OnepaTop MMeeT NpaBo B OAHOCTOPOHHEM, BHecyAebHOM, Nopsake oTkasaTbes OT
MCMonHeHus HacTosALwero [lorosopa no 3TOMy OCHOBaHWIO.

7.4. B cnyyvae, ecnv BHeceHne U3MeHeHuin B [loroBop NoBneks1o Heo6X0arMOCTb BbINONHeHUst OrepaTopoM COOTBETCTBYIOLLUMX paboT, aTh paboTbi
nognexar onnare CTOPOHON, N0 UHMLIMATUBE KOTOPOW BbIIM BHECEHBI M3MeHeHUs B [JoroBop.

7.5. B cnyyae nony4yenus Onepatopom oT AGOHEHTa opuriHana NucbMa O CMeHe TapudiHOro rnnaHa He MeHee YeMm 3a 1 pabouwit AeHb 00
OKOHYaHWs TeKyLLero kaneHaapHoro mecsaua, OnepaTop NPOM3BOAUT CMEHY TapudHOro NnaHa ¢ KaneHaapHoro MecsLa, CrneayroLwero 3a MecsLem
nony4eHus nucbma. MucbMo ABOHeHTa A0MXHO BbITb NOANMCAHO Haaexalum npeactaBuTerieM AGOHeHTa, CKPENIEHO MeYaTbio U COAepXarhb
HanMeHOBaHWe AeiiCTBYIOWEro TapudHOro nnaHa u TapudgHOro nnaHa, Ha KOTOPbIA OH XenaeT NnepeiTy, CYLLECTBEHHble YCIOBUA Takoro
TapudHoro nnaxa. Mocne nonyvexusa nucbma AboHeHTa OnepaTop UMeeT Npaso 0hopMUTL 3aKas C HOBbIM TapUdHbLIM MIaHOM B COOTBETCTBIE
C nuceMoM ABOHeHTa (ykasaHHbIi 3aka3 nognucsisaetcs OnepaTopoM, C NPUIOXEHUEM OpuriHana nucbma AGoHeHTa, AGOHeHT 06s3yeTca B
fanbHenlweM noanucaTh Takon 3akas). YCnosus HaCcTOALLEro NyHKTa UCMONHAIOTCS OGHOBPEMEHHO C COBMIOAEHUEM YCROBNIA NSNOXKEHHBIX B 11.5.2.
HacTosuiero [lorosopa. ~

8. POPC-MAXOPHbLIE OBCTOATENLCTBA
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8.1. CTOpOHbI 0CBOGOXAAIOTCS OT OTBETCTBEHHOCTU 33 HEMCMONHEHWE CBOVX 06513aTenbCTB No [loroBopy B Clyuae HacTyNIeH!s 0BCTOATENLCTE
HenpeoAonnMoit curbl (hOPC-Maxop), KOTOpble Ha MOMEHT 3aKrlioueHnst [LoroBopa HEBO3MOXHO BbIN0 HU NPEAOTBPATUTS, Hi npeaycMoTpeTs
1 KOTOpbIE BO3HWKIM NPOTMB BOMM CTOPOH nocne BCTynnexus B cuny [orosopa. K o6cTosTenscTeaM hope-Maxop OTHOCSTCS CreayioLme:
HaBoaHeHwe, aTMocepHble 0CaakK, yAapb! (Paspaabl) MOMHUN, HapyLIEHWst B paGOTe 3EKTPUYECKON CeTY, 3eMIETPSICEHUE, SMMAEMUS, BOEHHbII
KOHOIMKT, BOEHHbIN MEPEBOPOT, TEPPOPUCTUHECKNIA aKT, rpaxAaHCK1e BOSTHEHMUS, MAccoBble 3a6acTOBKM, NPeAnucaHu s, NpuKkasbl Unn uHble
aAMUHUCTPaTUBHbIE BMELLETebCTBa CO CTOPOHbI FOCY/AapCTBEHHbIX OPraHoB, UMk Kakue-nubo Apyrue 06CTOATENbCTBA, 0Ka3blBaoLLME BIVSHUE
Ha BbINnonHeHne obasatenscts CTopoHami No [JoroBopy BHe pasyMHOro KOHTponst CTOPOH. "

8.2. VI3MeHeHWs MOroAHbIX YCnoBmiA (rposa, LITOPM) TaK Xe ABMATCS 06CTOATENbCTBOM HEMpeofonMMOit CUmlbl, B CIlyYae ecnv SBMSIoTCS
NPUYUHON pa3pbiBa NIMHUIA aNeKTPonepeaayyn Unn NoBpeXaeHNs o6opyaoBaHUs, YTO MOXET MOBNEYb 3a COBOM OTKIoUeHe ABOHeHTa OT ceTi
Onepatopa. B atom criy4ae AGOHEHT 06A3aH HeMeAIeHHO MOCTaBUTL B U3BECTHOCTL OnepaTopa.

9. NPEABABNEHUE NPETEH3UN U PACCMOTPEHUE CMOPOB

9.1. Bce cnopebl, BO3HMKaloLLME B CBA3M C [loroBopoM, paspetuarotcs CTopoHamm NyTéM neperoBopos. Mpy HEUCMOMHEHUN UH HeHagnexatlem
ncnonHeHnn o6a3aTenscTs No HactosueMy [orosopy, kaxaas u3 CTOpPOH BnpaBe MpembsBUTb APYroi CTopoHe MnpeTeH3un B CpokM,
yCTaHOBJIEHHbIE AeNCTBYIOLMM 3aKoHoAaTeNbCTBOM PO,

9.2. B npeTeHaun, Npeabaenaemoil AGOHEHTOM yKa3blBalOTCA: HauMeHoBaHne AGOHeHTa, peKBU3nThI [lorosopa, afipec Ans HanpaeBneHus oTBeTa
C Npunoxexuem: konus [lorosopa, LOKYMEHTbI (X KOMW), KOTOPble HEOBXOAUMBI NS PACCMOTPEHUS NPETEH3NN 1o cyuiecTsy. [pu oTcyTCTBIN
yKasaHHoM uHhopmaumm (4okymeHTos) OnepaTop BNpaBe 0TKa3aTbCA OT PACCMOTPEHUS MPETEH3UM N0 CyLLECTBY.

9.3. Cpok paccMoTpeHus 1 oTBeTa Ha npeTeHsunio OnepaTopoM NPOU3BOANTCS B COOTBETCTBUM C AeNCTBYIOLLMM 3aKOHOAATENbCTBOM P,

9.4. B criyyae He yperynupoBaHus cnopos Bo BHeCy,e6HOM nopsiake, Ccropbl ro HacToAweMy [oroBopy nognexart paspelueHunio B ApbUTpaxHom
cyae VipkyTckoi obrnacTvi B COOTBETCTBUM C AEUCTBYIOLLIMM 3aKoHOAaTeNbLCTBOM Pd,

10. JOMONHUTENBHbLIE YCIOBUA

10.1. HacToawwit [loroBop BCTynaet B CuIly C AaTkl ero nognvcanus CTopoHamm.

10.2. Jorosop 3akntodeH: Ha cpok no «31» aekabps 2025 r.

10.3. Hactosiuin [lorosop pacnpocTpaHsAeT cBOe AeiCTBUE Ha MpaBooTHoweHUs CTOPOH, BO3HMKWME ¢ «01» AuBapa 2025 r., paHee
3aKslo4eHHble [JoroBopbl MpekpaLiaT CBoe AeNCTBMe C MOMEHTa MOANUCaHUA HacTosiwero [orosopa (MONpXeHue AaHHOTO MyHKTa He
NpUMeHAeTCs B criyyYae 3akntoderus [JoroBopa ¢ AGOHEHTOM BNepBbIie, a TaKXe eC/M B HacTOSALLEM MYHKTE HET NPSIMOro yKasaHus Ha 3To).
10.4. HeoTbemnemoi yacTbio [orosopa senatoTca lNpaBuna okasaHus ycnyr csssu OnepaTopa, pa3melleHHble Ha WEB-cepsepe http:/
www.dsi.ru/, a Takxe 3akasbl. Mognucas HacToswwmin Jorosop, AGOHEHT MOATBEPXAAET, YTO OH B MOMHOW Mepe O3HaKOMMEH C AaHHbIMU
Mpasunamu.

10.5. MoBas nHdopmauws, pasmelueHHas B 40CTynHOM Ans ABoHeHTa Buge Ha WEB-cepsepe Onepatopa http://www.dsi.ru/ unu HanpasneHHas
M0 3NEKTPOHHOM NMoYTe AGOHEHTY, cCYMTaeTCa A0BEAEHHON A0 AGOHeHTa B MUCbMEHHOM BUAE B TedeHue 10 AHeil ¢ MOMEHTa TaKoro pasmeLLeHust
WM HanpaBneHus.

10.6. ABOHEHT rapaHTMpyeT, Y4TO eMy U3BECTHbl U ero YJ0BNIETBOPAIT KaueCTBEHHbIe NnokasaTenn Ycryr cBasm, 3aseneHHble OnepaTopom.
ABOHEHTY N3BECTHbI 11 MOHATHLI NpaBMna o6palLeHus B CllyX6y TexHudeckon nogaepxkn Oneparopa.

10.7. NoanuckiBas HacToswmi [Joroeop, AGOHEHT AaeT cornacue Ha npefocTaBneHne AocTyna K Yenyram CBsiau, MPefocTaBnseMbIMU APy riMi
onepaTopamu CBSi3W, a TaK Xe Ha NPeAoCTaBlieHNe CBEeHUN O HEM B CBA3M C OKa3aHWEM TakuxX YCnyr, AaeT cornacve Ha HGOopMaLoHHO-
CnpaBo4HOe 06CnyX1BaHUE W BKIKOYEHUE CBEAEHU (AaHHbIX) 0 cebe B Ga3y AaHHbIX MHAOPMAaLMOHHO-CIPaBOYHOro obcnyxuneaHns Onepatopa.
Onepatop rapaHTUpyeT 3aluTy cBefeHnit (aaHHbIx) 06 ABoHeHTe B cooTBeTCTBUM ¢ D3 «O cBA3NY, D3 «O nepcoHanbHbIX AaHHbBIXY.

10.8. Mognucanuem Hactosiwero [loroBopa, 3aka3uuk BbipaxaeT CBOe corfacue B NUCbMEHHON (hOpMe O MPeKpaLieHUn OKasaHus ycnyr
WcnonHutenem no ncreveHun cpoka aenctens KoHTpakTa, B cooTseTcTBUM ¢ N.51.1. ®eanepansHoro 3akoHa 126-d3 «O csA3un». Hanpasnexne
[OMNOSMHUTENBHOrO COrnacus B MMCbMeHHON (hopMe He TpebyeTcs.

11. ALBPECA, PEKBU3UTbI U MOAMNMUCKU CTOPOH.

OMNEPATOP ABOHEHT B

AkumoHepHoe obulecTso «[enoBas CeTb-MpKyTck» PepepanbHoe rocyaapcTBeHHoe bloaXeTHoe yupexXaeHe HayKu
FOpuanueckuin agpec: 664056, r. pkyTek, yn. Akagemndeckas, 4. 28/1 VIHCTM’I:yT F%OXVIMMM um. A.T1. Bunorpapoea Cnbupckoro otaeneHus
MouToBbIZ agpec: 664056, r. ipkyTck, yn. Akagemudeckas, 4. 28/1 POSCHKoM akagemuy Hayk

®dakTnyecknn agpec: 664056, r. MpkyTck, yn. Akagemnyeckas, a. 28/1
TenedoH: (395) 2 550 506

tOpuaunyeckuin agpec: 664033, UpkyTtckas 0611, r. UpkyTck, yii.
®daBopckoro, cTp. 1A

[MouToBbI anpec: 664033, VipkyTckas obn., r. MipkyTck, yi.

dakc: (395) 2 550 507 ®asopckoro, cTp. 1A

VHH: 3808027376, KIIM: 381201001 dakTuyeckun apgpec: 664033, VipkyTckas obn., r. pkyTck, yn.
OrPH: 1033801017810, OKIMO: 35647884, OKB3/: 61.10 42.22.2 dasopckoro, cTp. 1A

60.2061.20 61.90 Anpec anekTpoHHo noyTel: PFO@IGC.IRK.RU

PacueTHbin cueT: 40702810708030001071 WHH: 3812011717, KMM: 381201001

KoppecnoHperTckuii cyet: 30101810200000000777 OFPH: 1023801760564 OKMO: 03533702 OKB3/;: 72.19
Bark GUNUAT NAO BAHK BTB B I KPACHOAPCKE PacueTHbit cyet: 40102810145370000026

BWK: 040407777 INuueson cyer:

JTuuesoit cuert: "

YK no Upkytckoit obnactu (MMX CO PAH n/cy 20346L136730)
6aHk/cy (kas. cyeTt) 03214643000000013400

OTOENEHUE UPKYTCKA BAHKA POCCUWYDK MO UPKYTCKOMN
OBINACTW r. UpkyTck

BNK: 012520101

/ KyctoBa A. ./ /MNepenenos A. b./
MM MM ¢
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